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Prior 
Authorization 
Alerts & 
Statuses

PA alerts via email 
and SMS directly to 
members 
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Authenticated Member Navigation
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Initiated

PA Statuses with Details

Pending
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Response Needed

PA Statuses with Details

Under Review
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Approved

PA Statuses with Details

Denied
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Appeal Pending

PA Statuses with Details

Expired
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Not Completed

PA Statuses with Details

Expiring Soon


	Slide 1: PA Member experience
	Slide 2: Prior Authorization Alerts & Statuses  PA alerts via email  and SMS directly to members 
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

