PA Member experience



Prior
Authorization
Alerts &

Statuses

PA alerts via email
and SMS directly to
members
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CVS Caremark

Today 9:41

CVS Caremark: We received a
coverage request for: RX
beginning with: M

Your prescriber has been
contacted, so there's nothing
you need to do.

View status:
u-ga2.cvs.com/VEKyiUjhJ

8 ( sms/MMS

J

Depo-testosterone (testosterone
cypionate)

Response needed

Contact your prescriber

A Details

We need more information from your
prescriber before we can make a
decision on the coverage request.
We've contacted them. We'll update
you as soon we hear back. If you need

this medication right away, please
contact your prescriber.

Case #: 24-089515082
Requested on: 10/15/24

Prescriber: MARIANN BERMUDEZ
222-222-2222

Farxiga (dapagliflozin)
® Pending
No action needed

v Details

caremark.com

%oeqpee

Initiated

Pending

Under review
Appeal pending
Response needed
Not completed
Approved
Expiring soon
Denied

Expired
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Prior Authorization List Page

Top

W CVS caremark Prescriptions ~  Phammacy Benefits ~ Health Resources +

Pharmacy Locator PriceaDug  Help Center  Member ID Card

Prior authorizations

Prior authorization is a review process your health plan uses to make sure the medications, tests, and treatments you
get are safe and affordable.

Member

Cardnolder Demofour - =***1975 ~

Recent prior authorizations

last 6 months

Depo-testosterone (testosterone cypionate)
* Denied

Contact your prescriber

v Details

Depo-testosterone (testosterone cypionate)
® |nitiated
Mo action needed

~ Details

Depo-testosterone (testosterone cypionate)
Mot completed
Contact your prescriber

~  Details
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Bottom

Enbrel (etanercept)
® Expired
Contact your prescriber

v Details

( Hide past prior authorizations )

Learn about prior authorization

Prescription coverage
arizations

Watch on £ Youlube

v View transcript

™ Caremark Help Center
Visit the Help Center to get answers to your frequently asked questions.

Prior authorization help >
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PA Statuses with Details

Initiated

Depo-testosterone (testosterone cypionate)
® |nitiated
No action needed

~ Details

Your plan requires approval for this prescription. Your pharmacy has

reached out to your prescriber. We'll update you once we hear back.

Case #: 26-107697878

Prescriber: MARIANN BERMUDEZ
555-555-5555

©2026 CVS Health and/or one of its affiliates. Confidential and proprietary.

Pending

Depo-testosterone (testosterone cypionate)
® Pending
No action needed

~ Details

We're reviewing the information your prescriber provided for the coverage
request. We're working with them to complete the process as quickly as
possible and will update you soon.

Case #: 26-107696863
Requested on: 02/04/26

Prescriber: MARIANN BERMUDEZ
TI7-7T77-T777
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PA Statuses with Details

Response Needed Under Review
Depo-testosterone (testosterone cypionate) Depo-testosterone (testosterone cypionate)
Response needed ® Under review
Contact your prescriber No action needed
~ Details ~ Details
We need more information from your prescriber before we can make a We have all the information we need from your prescriber. We're reviewing
decision on the coverage request. We've contacted them. We'll update you the coverage request now. We'll update you when we've completed our
as soon we hear back. If you need this medication right away, please review.

contact your prescriber.

Case #: 26-107694428

Case #: 26-107694648 Requested on:  02/04/26

Requested on:  02/04/26 Prescriber: MARIANN BERMUDEZ
Prescriber: M. BERMUDEZ 11-111-1111

555-555-5555
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PA Statuses with Details

Approved

Depo-testosterone (testosterone cypionate)
® Approved
No action needed

~ Details

We've approved the coverage request for this prescription.

Case #: 26-107694007
Requested on: 02/04/26
Approved from: 02/04/26-04/29/26

Prescriber: M. BERMUDEZ
111-111-1111

©2026 CVS Health and/or one of its affiliates. Confidential and proprietary.

Denied

Depo-testosterone (testosterone cypionate)

® Denied

Contact your prescriber

~ Details

The coverage request was not approved. There may be another
medication for your condition that's covered by your plan. Talk to your
prescriber to discuss your options.

We have denied your request because your plan does not cover this drug
for age-related hypogonadism, also referred to as late-onset
hypogonadism. We reviewed the information we had. Your request has
been denied. Your doctor can send us any new or missing information for
us to review. For this drug, you may have to meet other criteria. You can
request the drug policy for more details. You can also request other plan
documents for your review.

Case #: 26-107693443
Requested on: 02/04/26
Denied on: 02/04/26

Prescriber: MARIANN BERMUDEZ
555-555-5555
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PA Statuses with Details

Appeal Pending

Depo-testosterone (testosterone cypionate)
® Appeal pending
No action needed

~ Details

We've received an appeal for prescription coverage. We're reviewing the
request now. We'll update you when we've completed our review.

Case #: 26-107693443A
Requested on: 02/04/26

Prescriber: MARIANN BERMUDEZ
555-555-5555

©2026 CVS Health and/or one of its affiliates. Confidential and proprietary.

Expired

Depo-testosterone (testosterone cypionate)
® Expired
Contact your prescriber

~ Details

Approval for your prescription coverage has expired. Contact your

prescriber for a new coverage request if you still need this prescription.

Case #: 26-107692697
Requested on: 02/04/26
Approved from: 02/04/26-02/05/26

Prescriber: M. BERMUDEZ
444-444-4444
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PA Statuses with Details

Not Completed

Depo-testosterone (testosterone cypionate)
Not completed
Contact your prescriber
~ Details
Either your prescriber canceled the coverage request, or we haven't heard
back from them. There may be another medication for your condition that's

covered by your plan. Please reach out to your prescriber to discuss your
options.

Case #: 26-107364298
Requested on: 01/28/26

Prescriber: M BERMUDEZ
11-111-1111
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Expiring Soon

Wegovy
* Expiring soon
Contact your prescriber
~ Details
Your coverage approval for this

medication is expiring soon. Contact your
prescriber if you still need it.

Case ¥: PAC22612014
Requested on: 05/15/25
Approved from: 05/01/25-10/24/25

Prescriber: BRITTANY TAYLOR
256-489-5215

i
:
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