Know Where To Go

Your child's health needs can require different levels of care. Use this chart for help in determining
whether you should go to an emergency room, visit an urgent care clinic, see your pediatrician or
receive care through our AdventHealth app.

Emergency Urgent Primary Virtual
Room Care Care  Visit

Abdominal Pain X
Seasonal Allergies
Allergic Reactions
Asthma

Burns

Broken bones
Chest pains
Concussion

Cuts

Diarrhea

Difficulty Breathing/
Wheezing

Ear Infection

Pink eye

Fever

Flu shot

Headaches

Heart palpitations X

Loss of vision,
numbness or X
slurred speech

Cold or Flu X X X

Poisoning

Seizures
or convulsions

Skin rash
Sore throat

Sports and
school physicals

Sprained muscle

Urinary Tract Infections
Vomiting X
COVID-19 testing

(symptomatic or exposure)

X X
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Your Pediatric Care Network

Emergency Care Pediatric Primary Care
Dedicated Emergency Care Created Just for Kids Expert Care in Your Neighborhood

Centra Care
Urgent Care for Kids and Adults

AdventHealth for Children

offers dedicated, child-friendly
emergency pediatric care in more
than 20 convenient locations
across Central Florida. Scan to
find a location near you.

With more than 30 urgent care
locations, including 2 Centra Care

We believe a healthy childhood
creates a foundation for lifelong
wellness. AdventHealth for
Children pediatricians are here for
your child at every age and stage.
Scan here to find a pediatrician in
your neighborhood.

“ Virtual Visits
AdventHealth App

£ Download on the GETITON
@& App Store ® Google Play

Kids, in Central Florida, Centra
Care’s board-certified adult and
pediatric-trained providers are
accessible when you need us —
seven days a week — with some
centers open until midnight. Scan to find the location
nearest you or make an online reservation.

Now your child’s urgent care
appointment can happen from your
couch at home, seven days

a week, 24 hours a day. Our
providers can conduct a doctor’s
appointment via secure video chat
on your smartphone or tablet. After

the diagnosis, they can even submit a prescription
to your preferred pharmacy — if needed. Scan to
download the AdventHealth app on the Apple App
Store or Google Play to access virtual care.

In the case of an
emergency, head to your
local ER or call 9-1-1.
For long-term
care, see your
primary care
provider.
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