
Objectives

1. Identify the purpose of hand hygiene in healthcare.

2. Review when hand hygiene should be performed.

3. Recognize when to use soap and water instead of hand sanitizer.

4.

5. Identify the recommended duration for hand hygiene.

6. Recognize common methods used to monitor hand hygiene.

7. Identify when gloves are required.

Purpose

Hand Hygiene compliance will be monitored by trained observers and/or
electronic monitoring on both inpatient and outpatient care units. Hand Hygiene 
observers may provide real time feedback to caregivers being observed as we all 
work together to support and correct, reliable Hand hygiene performance as part 
of our AdventHealth Safety Culture.

Hand Hygiene for Healthcare Workers



This evidence-based prevention measure can reduce the transmission of infection in 
healthcare facilities when performed correctly based on the WHO (or the CDC) 5 
Moments for Hand Hygiene. Hand hygiene is a top priority at AdventHealth as one of the 
simplest, most effective ways to prevent the spread of infection.

Hand Hygiene Performance

Examples of when hand hygiene 
should be performed include: 

After coughing, sneezing, or blowing 
the nose.  
After using the bathroom.  
Before and after patient contact Before 
putting on gloves.  
After removing gloves.  
After contact with items/equipment in 
patient’s vicinity.  
When moving from a contaminated 
body site to a clean site.  
After completing an unclean or dirty 
task and before moving on to your next 
task.

*Based on standard precautions and transmission-based precautions, certain conditions or 
care may require use of gloves in addition to hand hygiene. For example, patients on contact 

-drug-resistant germs.

This evidence-based prevention measure can reduce the transmission of infection in 
healthcare facilities when performed correctly based on the WHO (or the CDC) 5 Moments 
for Hand Hygiene. Hand hygiene is a top priority at AdventHealth as one of the simplest, 
most effective ways to prevent the spread of infection.

Hand hygiene requirements:

1. Inspect the surface of the hands for dermatitis or breaks or cuts in the skin or cuticles. 

2. Inspect the hands for visible soiling. 
3.
4. Cover any skin lesions before providing patient care. 
5. Push long uniform sleeves above the wrists. Remove jewelry during hand hygiene per the 

organization’s practice. 

Soap and Water hand hygiene must be performed: 

1. Prior to eating
2. After using the bathroom
3. Whenever hands are visibly soiled or contaminated
4.

with surfaces or objects within the patient care environment of a patient with Clostridium 

Alcohol-based hand sanitizer hand hygiene: 

1. In all other clinical situations, this methodology is described as the gold standard of hand 
hygiene by the World Health Organization and is the preferred method for hand hygiene 
outside of instances listed above. 



Handwashing Using Plain or Antimicrobial Soap and Water 

1. Stand in front of a sink, keeping the hands and uniform away from the sink surface. 
*If the hands touch the sink during handwashing, repeat handwashing. 

2. Turn on the water. Avoid splashing water on the uniform. Regulate the temperature to 
ensure that the water is warm. 

4. Wet the hands and wrists thoroughly under the running water. Keep the hands and forearms 
lower than the elbows during washing. 

5. Apply the recommended amount of plain or antimicrobial soap to the hands according to 

option for use. 

6. Lather thoroughly (Figure 3-8 ). 

7. Apply friction and perform handwashing for at least 15 seconds or for the length of time 
stated in the manufacturer’s instruct-

8
soap or clean them with a disposable nail cleaner. 

9. Rinse the hands and wrists thoroughly, keeping the hands down and the elbows up.  

10. -use cloth, 
or warm air dryer. Discard the paper towel, if used, in the proper trash receptacle. 

11.To turn off the hand faucet without touching the handles with the hands, use a clean, dry 
paper towel (Figure 11). Turn off the water with the foot or knee pedals, if applicable. 

12.Apply an organization-approved lotion or barrier cream to the hands. Avoid petroleum-based 
lotions.



Hand Antisepsis Using an Instant Alcohol Waterless Antiseptic Rub 

1. Dispense the recommended amount of product per the manufacturer’s instructions for use 
into the palm of one hand (Figure 1a/1b). 

2.
(Figure 2-7). 

3. Rub the hands together until the alcohol is dry. Allow the hands to completely dry before 
donning gloves. 
*Perform hand hygiene with an instant alcohol waterless antiseptic rub, from start to dry, for 
approximately 20 seconds. Do not use an alcohol waterless antiseptic rub for hand hygiene 
when spore-

Hand Hygiene Education Requirement

To be completed by all healthcare workers who can potentially touch patients, items that will be 
used by patients, or the patient’s environment on Initial Orientation and Annually. 

Hygiene section of the Contingent Work Force Manual and: 

CHECK EACH ACKNOWLEDGEMENT: 

� Understand how hand hygiene helps prevent infections 

� Know when to do hand hygiene 

� Know how to do hand hygiene using alcohol-based sanitizer and soap and water 

� Know when to use gloves 

� Know the minimum time that should be spent doing hand hygiene 

� Understand how hand hygiene compliance will be monitored 
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