Patient Nondiscrimination in Health Care Services
Affordable Care Act Section 1557/

Phan biét doi xU trdi Phap luat
AdventHealth tuan thi cac luat Lién bang vé nhan quyén, dong thoi khong phan biét doi xu
theo ching téc, mau da, ngudn goc xuat xd, tudi, khuyét tat hodc gidi tinh (theo quy dinh
chong phan biét gidi tinh 45 CFR § 92.101(a)(2)) AdventHealth khong loai tri ai hodac khong doi
xU v6i ho thiéu cong bang vi chiing toc, mau da, ngudn goc xuat xd, tudi, khuyét tat hoac gidi
tinh
AdventHealth:
. Cho phép ngudi khuyét tat cd nhiing thay doi phu hgp, dudc ho trg mién phi cdc dich vu
dé lién hé véi ching téi hiéu qua, vi du:
o Phién dich ngén ngit ky hiéu chat lugng
o Cung cap thong tin theo cdc dinh dang khdc (ban in ¢ I16n, am thanh, dinh dang
dién tl c6 thé truy cap, dinh dang khac).
. Cung cap dich vu ho trg ngdn ngli mién phi cho nhiing ngusi cé tiéng me dé khong phai
a tiéng Anh, c6 thé bao gom:

o Phién dich chat lugng

o Thong tin dugc viét bang ngdn ngii khac.
NE&u ban can thay d6i phu hdp, ho trd dich vu ¢ ban ho&c ho trg ngdn ngdi, vui [dng lién hé
vai Section 1557 Coordinator.
Néu ban tin rang AdventHealth d&d khéng cung cap cac dich vu nay hoac cé hanh vi phan
biét doi x(i bang cach khdc dua trén ching tdc, mau da, nguén goc xudt xu, tudi, khuyét tat
hodc gidi tinh, ban ¢ thé néu van dé véi: Section 1557 Coordinator1-800-611-4208 (TTY: 711),
PatientNondiscrimination@AdventHealth.com. Ban c6 thé néu van dé truc tiép hoac qua thu
tin, fax, hoac email. Néu ban can ho trg néu van dé, Section 1557 Coordinator s& ludn san
sang giup ban.
Ban cling cd thé khiéu nai nhan quyén vdi S Dich Vu Y Té va Nhan Quyén Hoa Ky, Phong
Bao V& Nhan Quyén, bang hinh thic dién ti thong qua Cong Khiéu Nai Nhan Quyén https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua thu tin hodc dién thoai theo so:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (Ngusi khuyét tat)

Cac biéu mau khiéu nai ¢4 tai http://www.hhs.gov/ocr/office/file/index.html.

Thong bdo nay dugdc dang trén trang web cua AdventHealth’s: https://www.adventhealth.com/
legal/patient-nondiscrimination.
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