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Join Us - Support Your Fellow Residents

AdventHealth partners with Findhelp to address social needs and health inequities. Together, we offer the
Whole Health Hub, a free website that allows anyone to easily find and connect with local free and
reduced-cost programs.

Through the extraordinary efforts of local community
organizations, Whole Health Hub makes it easy for
community members to find programs that help them
stay in their homes, feed their families, and assist with
other needs like employment, education, childcare, and
more. Every month, Whole Health Hub serves as a vital
resource for thousands of individuals.

Free Tools for

Community Organizations

Watch this one-minute video to learn more!

How Can My Organization Get Involved?

If your organization offers eligible programs, we welcome you to join us in making a difference and supporting
our communities. There are three main ways your organization can participate:
1. Connectyour clients to resources via Whole Health Hub
2. Add your programs to the site and help us keep your information up-to-date and accurate.
3. Help meet the needs of fellow residents by accepting and responding to referrals for services on
Whole Health Hub.

Learn More

To learn more about Whole Health Hub and how we can partner to help our communities, sign up to attend a
free informational session:

Event What’s it About? When?

101: How to connect your clients to local resources, claim Register here
Introduction | your organization’s program(s), and update your

program(s) information Offered by AdventHealth
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https://company.findhelp.com/
https://wholehealthhub.org/
https://wholehealthhub.org/
https://www.youtube.com/watch?v=PFmaTMHwWzI
https://wholehealthhub.org/
https://forms.office.com/Pages/ResponsePage.aspx?id=eGbDaoV3b0e-A7aLQDc0wqK9oUEDb3JLvYx2H0s0GU9UM0RTSk5WME1EQlZQQUxKSkQ5ODJLM1hXWi4u
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201: How to give access to your staff, set up intake screeners Register here
Exploring | orapplications, report on your program’s usage, and

Offered by Findhel
Free Tools | respond to incoming referrals. ered by rindhelp

Manage Your Programs on Whole Health Hub

Whole Health Hub empowers and supports community organizations to more easily and effectively help
people in need of your services. One of the main ways organizations can access this support is by creating a
free account and claiming their program(s).

What is Claiming?

Claiming your program allows you to access and update your program’s information. You also have the option
to accept referrals, create intake screeners and eligibility assessments, review reporting and analytics tools,
and more — all for free!

How Can | Claim My Programs?

Claiming is simple! Just follow these steps:

1. GotoWhole Health Hub

2. Search for your program or organization within your organization’s main ZIP Code.
3. Alist of possible matches will appear; select the claim button to the right of your program(s).
4. Create afree account and verify your claim via email (keep an eye out for that email!).

5. Afteryour claim is confirmed, a check mark will appear in the corner of your program’s listing.
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6. Don’tseeyour organization listed? Suggest your program(s) here.

This program has been claimed by

. . YeT . Aunt Bertha Community Foundation
O Bertha Builds: Home Building & Repair Program and they are helping to ensure the °
by Aunt Bertha Community Foundation information is accurate and up-to-

date. Learn more.

? Featured &
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Bertha Builds provides a unique opportunity to build or repair a home in partnership with Aunt Bertha Community
Foundation. We build homes with community support and working, low-income families...

W Main Services: maintenance & repairs

Email demo@auntbertha.com to get
more info.

@ 4.44 miles ( serves nationwide)

% Other Services:  public housing

Main Street, Austin, TX 78703

& Serving: all ages , employed , families, low-income

@ Open Now : 8:00am - 5:00pm w

MORE INFO v * A = s [® APPLY HERE
SAVE SHARE NOTES SUGGEST

Free Tools for Organizations on Whole Health Hub

The social care network we have built in partnership with Findhelp is a go-to resource for people who are in
need of support or assistance. An organization that claims its programs on the site not only actively joins this
network, but also gains access to a free toolkit to manage their programs’ information and impact.

This Toolkit Includes:

e The ability to edit and update your program(s) information

e The ability to enable and respond to referrals from
individuals

e Additional intake options such as an eligibility screening
form and appointment scheduling

e Team management tools that allow you to give access to
additional staff or volunteers

e The power to track your community impact through free
reports that can be downloaded and shared
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Example Report

Referral Statuses

couldn’t contact

couldn't get help

referred elsewhere. eligible

pending

not yet helped

“~—got help

needs action


https://wholehealthhub.org/find_a_program
https://organizations.findhelp.com/about/

What is the Findhelp Social Care Network?

Think of the Findhelp social care network as a house of resources with many o
doors. In addition to offering Whole Health Hub in partnership with
AdventHealth, Findhelp also partners with other entities in order to fulfill their
shared mission of connecting all people in need and the programs that serve
them, with dignity and ease. You may hear about other websites powered by
Findhelp and it’s important to know that each site is an additional doorway

into the same house. Every door strengthens the network by creating more
access points and there is no wrong door to come inside. Across all Findhelp sites, you can search for resources,
claim your programs, and access free program tools and reports. When you use Whole Health Hub, you are

connected to the entire Findhelp social care network.

Need a Little Help?

If you need assistance claiming your program(s), accessing the toolkit, or have questions about our network,
we want to hear from you!

Email Krizia Capeles Evans, Community Engagement Coordinator for AdventHealth, at
Krizia.capelesevans@adventhealth.com
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